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Welcome to Elevated.Events 3rd  edition! 

Christmas in July!  If your calendar has openings in December, this is the time to 

book new clients.  Many corporations have company parties in December, some use 

the occasion to also serve as their annual awards, others just make it a nice evening 

out for their staff or staff and families.  This is the time of year they order in person-

alized gifts and get their planning done.  If you have already booked clients, this is a 

great time to lock down the décor theme, colors, and details so you can order early 

before specialty items go out of stock. 

 

July is the time to fill your winter calendar.  Make a plan and take action today! 

Spread the news to your friends in the balloon world about Elevated.Events.  The 

more we know, the more our industry will GROW! 

Elevated.Events will always have the current issue large on our landing page, with 

past editions in clickable form for you to go back and review past months and share 

the information with others. 

 

Subscribe below the word Ezine on the landing page to receive it monthly in your in-

box. 

 

If you are a manufacturer or have a product  or a service that you would like to pro-

mote, send an email to Joette@ballooncoach.com with the subject Media Kit. 

Your Partner in Success! 

Joette  

BalloonCoach.com 

Editorial Team 

Joette Giardina, CBA Jen Marshall Mindy Neal 

http://ballooncoach.com/


Balloon Shop Streamlines to Increase Profits! 

Amy Cullen       

It’s My Party  

Dyer, Indiana 

 

Many people know Amy Dyer from her videos 

on YouTube showing what balloon décor they 

have Going Out the Door!  Amy started, It’s My 

Party, in November 2009.  Over the years, she 

realized that decreasing her retail party sup-

plies and focusing on balloons provides her 

with a higher profit!    

 

Amy’s store, It’s My Party, 

is located in Dyer Indiana, 

(population 16,000).  As 

you walk up to her store, 

you see balloons displayed 

in the windows and you 

open the door to a welcom-

ing space.  The walls are 

lined with foil balloons on 

display in their packages 

and then colorful fun bal-

loon centerpieces and 

items that can easily be 

picked up by her clients for 

their celebrations. 

 

Solid table covers and par-

ty supplies are also dis-

played on other walls. 

 

In the middle of  her store is a round table that is set for clients to have a con-

sultation with staff  to decide on which décor will work best for their event.  

(continued next page)  

http://balloonsatitsmyparty.com/


 

 

 

Here is Amy behind one of  three payment sta-

tions in her store.  Behind the counter the in-

flation stations are set with ribbon pre-cut and 

ready to go.  Each balloon out the door Mon-

day through Thursday gets free Hi-Float as an 

incentive for customers to get their balloons 

earlier in the week before the weekend rush! 

 

Next to the consultation table is a rack full of  

photos from past events and pricing so clients 

can sit independently to choose what they 

wish to order or have a staff  review ideas with 

them.  

 

Customers enjoy seeing photos of  past 

events. 



 

 

 

 

 

 

 

One of  the popular items Amy’s customers love is their new custom im-

printed balloons.  Amy has a special area set for her floato Photo Bal-

loon station.  One of  the return customers raved about the 50th Anniver-

sary balloons Amy made for her in-laws, the Photo balloons made such 

a special touch to the event.  (floato Photo balloons are by Anagram) 



 

  
Celebrate and Appreciate your Staff!  As you get your calendar set for 

the holidays, December can become your largest income producing 

month of  the year between Christmas, Hanukkah, and New Years Eve. 

 

Take time to have a special meal or gift for you staff  to Celebrate! 

 

 

It’s My Party Staff enjoying a holiday meal! 



http://www.betallic.com/


 

Story Behind the Viral “Conrad the Unicorn” Video 

Unless you have not been on social media since June 25th, I have a feeling you may have 

seen the viral video of “Conrad the Unicorn” getting ready for the Chicago Pride Parade.  

Conrad was created and taught by Carolynn Hayman, at BalloonCoach.com and Balloons 

by Tommy workshop Parade, Promotions & Profits, held June 23—25th in Chicago.  

Thank you Betallatex for sponsoring Carolynn. 

 

Continued page 16 

http://www.betallic.com/


http://ballooncoach.com/coaching/ 

 

Are you READY to CRUSH Your Business Goals? 

 

Did you know that there is an experienced balloon  

professional who is available to help you do just that? 

 

Email Joette@ballooncoach.com TODAY   

to set up your free consultation! 

 

 

 Star Athletes have coaches 

Fortune 500 CEO’s have coaches 

NOW Balloon Pros have a coach too! 

If  YOU are ready to Take Your Business to New Heights 

Email:  Joette@ballooncoach.com 

Check out our Coaching Packages http://ballooncoach.com/coaching/ 

http://ballooncoach.com/coaching/
mailto:joette@ballooncoach.com
http://ballooncoach.com/coaching/


Christmas in July! 

Book your Holiday Calendar Solid NOW! 

 

 

 

 

 

 

Open your calendar and  look at December 2016, what do you see?   

If your calendar is full of bookings, congratulations!  July is the time to touch base with 

those clients who are already booked and gather deposits if you have not already.  Lock in 

their colors, themes and special décor. 

If your calendar is not full, NOW is the time to get to work!  People are used to Christmas in 

July specials...so create your own special and get to work.  #1 is TAKE ACTION!  NO EX-

CUSES.  I don’t want to hear “people don’t use balloons for holiday parties...because I know 

some do! 

I want to take a minute and tell you a little bit about the photo above of décor by PartyPeo-

pleevents.com in Lakeland, Florida.  The organza ceiling canopy, red pipe and drape, and 

all of the décor in the room is owned and created by Party People Events.  For this corporate 

Christmas party, Johnathon Gerber and Joette Giardina coordinated the décor including 

balloon and non-balloon items, lighting, DJ, entertainer, kids activities and centerpieces.    

 

This client is a repeat client, due to building relationships, educating clients on services we 

provide and giving excellent service. 

 

http://partypeopleevents.com/
http://partypeopleevents.com/


(continued next page)  

If you are an organized person and have great contacts from networking with enter-

tainers and other service providers in your area, you can make extra income serving 

as an Event Planner.  I started providing event planning services two years after I 

purchased my balloon décor business.  I was already going to be at the event setting 

up, I often had to talk to the other vendors, so decided I wanted to make some extra 

income in the process!   However, if you are already super busy and do not have time 

to take care of all the extra phone calls and coordination, then market your balloon 

services to area coordinators to book you for all of their holiday events. 

Miz Daisy  was a delightful 

entertainer for the evening.   



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Elves were the theme for this years corporate party.  Adults and children loved the 

personality of the jointed elves and all were taken at the end of the event. 

 

Before you go to meet with your clients, have photos, colors, and current designs 

for the holidays set to share with them.  Get out your seasonal magazines and look 

online for the current holiday catalogs and create a plan. 

 

Use descriptive words such as, “your staff will be delighted by the charm of our 

elves perched on packages around the room”.  These long lasting displays can be 

given as gifts to your staff after the event to provide holiday cheer in their homes! 



 

 

The entertainers you hire can make or 

break the deal for you to have a repeat 

client the next year.  Choose all of the 

vendors you work with carefully. 

 

I started attending  “balloon jams” with 

entertainers many years ago so I could 

see how they interact with people, how 

they talk, and see what they can create.  

Not to mention, it’s a lot of fun to hang 

out with a group of people whose job it 

is to make people happy! 

 

NETWORK inside the balloon industry 

and outside the industry to build a 

strong list of people that you want to  

work with. 

Get Deposits NOW and order in the 

custom prints and designs early so 

you do not get stuck having to tell your 

client that the idea they loved is out of 

stock! 

 

Who should you reach out to for Holi-

day events?   

 Every company in your town!    

Services you can provide: 

Office Party Décor 

Decorate the store front or office   

Individual designs to give employees 

as gifts to place at each desk for holi-

day spirit 

May the end of 2016 be Very Merry and 

Bright!  



Anais Williams and Carolynn Hayman after making the viral video! 

 

If  you have not seen the video that has been viewed of  13 million 

times...click here! 

 

We are excited that the video went viral in hopes that more people 

will now request interactive balloon costumes for their special 

event!  The spectators reaction to the Unicorns was amazing! 

 

To see video of  all our Parade entries,  click here! 

Balloons spread Peace, Love and Happiness to the world! 

https://www.facebook.com/123173631026584/videos/1211565372187399/
https://youtu.be/H408ELbMuTA


https://www.burtonandburton.com/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

Entertainer Spotlight 

Billy Damon 

BillyDamon.com 

Billy Damon started working with balloons in 1974, he started clowning at 

15 years old and learned all he could from whomever he could!  He includ-

ed Magic, Juggling, Mime, Clowning, Stiltwalking, Fire Eating and of  course 

Balloons! 

 

One of  the things I admire about Billy is that he shares his knowledge with 

others.  I met Billy at a twister jam, he was so willing to take time with me to 

help me understand the techniques he was using.  I could tell by the way he 

dressed and spoke with others that he would be an entertainer that my cor-

porate clients would love and feel they were getting a class act. 

 

  

http://billydamon.com/


One year, I had a corporate client that only hired me for décor and typically 

went with another company for entertainment.  Then they had a bad expe-

rience with the entertainment at the previous years event.  I let them know I 

knew some of  the best entertainers in Florida and would love the oppor-

tunity to take care of  those details for them.  I hired Billy to be a strolling 

entertainer, everyone loved him!  He is great at making people feel special 

and making them laugh and have a wonderful time.  My client thanked me 

for hiring such wonderful people and they had an amazing event. 

 

What costumes, personalities and services are most requested during 

Christmas time?   

“During the Christmas season, my most requested character is Eugene, 

the Head Elf!  Field rep for the big guy!  All the Elf  on the Shelves check in 

with him!  He helps spread the magic of  Christmas!” 

 

When do most of  your holiday gigs book you?   

“Most of  my gigs are already booked!  I currently have 74 shows on my 

schedule for December.” 

 

Words of  wisdom for entertainers growing their holiday bookings:   

Get your name out there!  They can’t book you if  they don’t know who you 

are!  Be engaging, entertaining, and most of  all, create memorable mo-

ments that people will remember! 

 

 

 

 

 

 



 

 

Balloon Pro Tip: When working outdoors with balloons un-

derinflate them so there is room for them to expand in the heat!   

TEST it out ahead of time in the same Temp and Sun exposure! 

Dennis Scott, sponsored by Qualatex taught these colorful birds 

of peace for the Parade, Promotions & Profits workshop.  

 

Balloons were 

outside for 2 

hours before 

the 4 mile  

parade route. 

                 

 

 

 

http://www.qualatex.com/


Thank you burton + BURTON for a wonderful lunch in Chicago! 

Registration is NOW OPEN for Ballooniversity 2017.  Everyone who had attend-

ed a past Ballooniversity shared with the others at the Parade, Promotions & 

Profits workshop that Ballooniversity is a must attend event with Great classes 

and Amazing southern hospitality with all meals included! 

See you in Athens, GA  August 9-12th 2017  Payment plans available! 

http://ballooniversity.com/


 

 

 

 

 

 

 

 

 

 

 

 

Foil décor created at  

BalloonCoach.com  Parade, Promotions & Profits Workshop 

Itasca, IL June 23—25th 2016 

 

Anagram Instructor—Super Hero Eddie Heyland 

Helping Fight the Fear of  Foils 

http://anagramballoons.com/


 

 

TRAINING is Available for YOU to Elevate YOUR  Business! 

See More Details and Register  at 

 

 

 

 

 

July 26th 9 pm EST  Monthly Guest Webinar, Randy Harbin 

What’s Overhead?  Essential Accounting for the Balloon 

Professional 

 What expenses count in your overhead cost. 

 What figures do you need to track for accounting and growth of  your busi-

ness. 

 How to put systems in place to track all the numbers you need for suc-

cess. 

 

PAY NOW, REPLAY Later!  You never miss a webinar! 

 

Join our Book Club  
https://www.facebook.com/groups/elevatedeventsbookclub 

 Currently reading The E Myth Revisited by Michael E. Gerber 

https://www.facebook.com/groups/elevatedeventsbookclub/
https://www.facebook.com/groups/elevatedeventsbookclub/
http://ballooncoach.com/


 

 

 

Spread the word about Elevated.Events   

 

Subscribe to Elevated.Events  

Share this month’s edition with your friends in the industry! 

 

 

Thank you Alice Kaufman of  Brody’s for 

having a smile on your face after deliv-

ering a vehicle full of  nitrogen and 

equipment for the BalloonCoach.com 

workshops in Chicago!  Thank you for 

saying YES to sponsoring our events 

and helping our industry GROW! 

http://ballooncoach.com/elevated-events/
http://ballooncoach.com/elevated-events/
http://www.brodys8004balloons.com/


 

Notes from Joette                

 

 

 

 

Elevated.Events and Ballooncoach.com are here to serve as a catalyst for our industry to 

continue to grow!   

 

July in the US, the kids are off school, families tend to go on vacations and it can often be a 

slower time for income.  YOU CHOOSE what the end of 2016 will look like based on what 

you do TODAY!   YES, TODAY. 

 

TAKE ACTION! 

 Write a plan for what your sales goals are for the end of 2016. 

 Who are you going to target as new clients, write a list. 

 What services are you going to offer for the target clients? 

 Pick up the phone and call! 

 Put on a professional outfit, get your cards and business materials and make sales calls 

in person! 

 Schedule to attend a networking event before  the end of July. 

 On Social Media promote Christmas in July sale for booking NOW! 

Over the years, I have been blessed to learn from so many wonderful people around the 

world through conventions, classes at wholesalers, and through networking online.  Now I 

offer the information and experiences I have learned in the form of webinars, coaching, a 

blog, a book club and monthly Ezine Elevated.Events. 

 

Do you have a story or tip to share to help our industry?   Email  Joette@ballooncoach.com  

 

Your Partner in Success - Joette Giardina, CBA 

Thank you to All Our Sponsors!  Check out their Websites! 

mailto:mailtoJoette@ballooncoach.com

